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NetSuite Consultant, Remote

Our Company:

Sunstone Innovations is a high-quality, high-trust NetSuite Implementation firm that
delivers fully optimized NetSuite configurations within the Manufacturing Field. With nearly
a decade of experience in the NetSuite partner ecosystem, our founders identified a
significant gap in the market for manufacturers and formed Sunstone to address this
unmet need. We support our clients through three core service areas: executing
implementation projects, driving continuous improvement and optimization, and rescuing
and revitalizing at-risk implementations.

Your Role:

You will be responsible for overseeing the end-to-end implementation of NetSuite for our
clients, ensuring that the solution is customized to meet their specific business needs and
strategic objectives. This will involve close collaboration with clients, project managers,
and technical teams to design, configure, and deploy the system. By gaining a
comprehensive understanding of each client's unique business requirements, you will
deliver tailored solutions and ensure seamless integration of NetSuite into their operational
processes.

The Day-to-Day:

e Lead end-to-end NetSuite implementations, from initial discovery and requirements
gathering through to system configuration, testing, deployment, and post-go-live
support.

e Collaborate with clients to understand their business processes, identify pain
points, and define requirements for NetSuite solutions.

e Configure NetSuite to align with client-specific business needs, ensuring scalability,
efficiency, and alignment with best practices.

e Conduct user training sessions and provide documentation to ensure clients are
fully equipped to use the system effectively.

e Troubleshoot and resolve issues during the implementation phase, ensuring
minimal disruption to client operations.

e Provide post-implementation support, including system optimizations,
enhancements, and troubleshooting.

e Work closely with project managers to ensure that implementation projects are
delivered on time, within scope, and within budget.
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e Stay up-to-date with the latest NetSuite features, functionalities, partner offerings,
and industry trends to provide clients with innovative solutions.

We’re Looking For:

e Experience implementing systems; or utilizing business systems within the
Manufacturing Industry (ideally in a business analyst or financial role)

e Expertise in ERP and cloud technologies; NetSuite preferred

e 2+ years of experience working with clients in a consulting or client-facing role

e Demonstrated expertise in building & presenting training materials

Why Sunstone?

We are a team of seasoned professionals who are building something new, and with that
comes a high energy environment full of growth potential and the opportunity to make a
meaningful impact. As we build from the ground up, we are not just shaping a product, but
also defining the very culture of our organization. We place a high value on ownership and
autonomy, fostering a workplace where creativity and innovation can flourish without the
constraints of micromanagement. Our goal is to empower each individual by providing the
space, resources, and support necessary to grow, develop, and master new skills. In our
organization, you won't just be part of something new — you'll have the opportunity to help
build it from the inside out, making your mark on both the work and the culture we create
together.

The Details

e This role offers the flexibility of remote work, allowing you to manage projects and
client relationships from anywhere.

e Periodic travel onsite may be required, with the goal that it will not exceed 25% of
the time.

e Thisis a mid-level role with salary falling within the range of $85k-$105k, dependent
on experience.

Sunstone is an equal opportunity employer. We believe that diverse perspectives foster creativity,
innovation, and better decision-making, and we actively strive to cultivate an environment where
everyone—regardless of race, ethnicity, gender, sexual orientation, age, disability, religion, or
background—feels welcomed and supporte.



